
Thank you for participating in 

 

  

our Medicare Advantage Plan.
Wellcare supports you and your practice so you can focus on caring 
for your patients. This orientation packet contains useful information 
and resources designed to make providing excellent care easier.

Enclosed, you’ll find:

• Medicare Advantage Plan Overview Booklet
• Quick Reference Guide
• Prior Authorization Guide
• Electronic Funds Transfer (EFT) Features
• Secure Web Portal Features
• Window Decal

Visit WellcareNE.com to view your Provider and Billing Manual, news updates, 
notifications, and other valuable resources.

We look forward to working with you this year, and beyond, to provide the quality
coverage, service and care our members — and your patients — deserve.

Sincerely,

Questions?
Call Provider Services for Non-duals/C-SNP plans: 1-800-977-7522 
(TTY:711), Duals/D-SNP plans: 1-844-796-6811 (TTY:711)
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